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in return for payment by You of the Service Contract Price, We agree with You as follows:

Who to Contact if You Have a Breakdown

If a Breakdown agcurs, contact the Adminlstrator for a preferred Repalr Facility by viglting us at:
www.mrclalme.net
or calling tall frea: {(800) 731-2834
Garvies houre Monday through Friday 7:00AM - 7:00PM (Gantral Time)

Key Terms

Authotizatlon means approval from the Administrator to complete rapairs under this Service Contract
Breakdawn Means the allure of any part covered by this Service Contract ta perform its Intended functions(s) in nomal service.

Cast mesans the reasonable and customary charges for Parts and labor necessary to repair or replace the Farts coverad. These
charges shall not exceed manutacturer's suggested retall price for Parts and labor allowances derivad fram natlonally recognized
laber time publications.

Deducticle means tha amount that You must pay for coverad repairs per visit az =hown on the MY MAXCARE Informatian Schedule.
Howaver, the Deductible shown in Section 3 of the MY MAXCARE Information Schedula lowers by fitty dollars ($50) if covarad repairs
are parformed at a CarMax Service Center. |t Your Gost is a Warranty Deductible charge, this Sarvice Contract will pay the charge.

Maintenance means Maintenance procedures required by the manufacturer.,

Months means the number of Manths shown on the MY MAXCARE Information Schedule.

Miles means the number of Miles shown on the MY MAXCARE Information Schadule.

OEM rmeans Original Equigment Manufacturer.

Odometer Miles means the actual Miles Your Vehicle has traveled as racordad on &n unaliared odometar.

|
Parts original equipment or at the Administratar's option, replacement parts used in covered repaira may include new,
remanufaciured, used or nor-original equipment manufacturer parts. !

Purchase Date means the date You purchased this Service Coniract shown on the MY MAXCARE Information Schedule.
! |
Repalr Facility means a GarMax Repalr Facility, franchised automobile dealer of liconsed Fepalr Faclity that provides a written Parts
and labor guarantee for coverad repairs of not less than 6 Months and 6,000 Miles. if a CarMax Repair Fagility, franchised automaohile
dealer or licensed Repair Facility does not provicde a written parts and labor guarantes of & Months and 6,000 Miles, the Administrator

* will rafet Your Vahicle to a CarMax Repair Facility, franchised automobila dealar or licensad repair facllity provides a written parts and

labor guarantee tar covered repairs of 6 months and 6,000 miles or greater,
Service Contract means Mechanical Repalr $ervice Contract hereafter refarrad to as Service Gontract.
Service Contract Price means the amount You paid for this Service Contracl as shown on the MY MAXCARE Information Schedule.

Seliing Location means the CarMax location where You purchased this Service Gontract shown on the MY MAXCARE information
Schedule,

Vehicle means the coverad car or truck shown on the MY MAXCARE Information Schadule.

Warranty means any manufacturer Warrarty, Warranty required by state law, dealer Warranty or a Repair Facility guarantee,
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W hat This Service Contract Does Not Cover {continued)

Non-standard use or manufacturer origin: ‘

11. Breakdown caused by towing a trallar ar anather Yehlcla unlezs Your Vehitle Is equipped for this as racommended by
the manufacturer of Your Vehlcle.

132. Breakdown cauged by using Your Vehlela for racing or ather compatition,

13. Commercial use including, but not Iinited to use ag: taxl, pollce car or other emargancy vehicle, hauling, gonstruction
{other than driving to and trom wotk), piek-up and dellvery servics, daily rentals, carrylng passengers for hire,
gnowplowing and compzany pool use of busineas travel when the Vehicle is used by more than one drivar.

14. if Your Vehlcls was manufacturad az a nan-l.5. specification model.

Collizlan, physical damage and cosmatics;

15. Breakdown caused by colliglon, fire, theft, vandalism, riot, terrorist acts, war, axplosion, lightning, sarthguake,
hurricane, voleanle aruption, windstorm, tropical gtorm, hail, water, frapzing or flood,

16. If Your Vahicle has been declared a total lags, ealvaged or Junk vahlcie,

17. To correct a cosmatie imparfactlon or breskdown ar damagu cauged by rust or weaather-related corrosion.

Nagligence, miarspresentation of misugs:

18, Eallure to observe the manufacturar's maintanance manual for Instructlons regarding warning davices or any
documented warnings provided by a gualified Repalr Facility.

19. Breakdown when contaminated fluids cauged or contributed to the Breakdown,

20. Breakdown or damags caused by abuse or misuse,

21. Lass or damage which [# caused by Your or operator's failure io use all reasonahie precautions to protect the Vahicle
from any further logs or damags after a Breakdown or falture has occurrad or baen Indicated.

22, Damage caused to Your engine resulting from the Ingestion of water through the endinae alr intake system (zommaonly
raferred to ag water Ingestion).

23, Your Vehlcla's adometer has baen stopped, altered of migreprasents Your Vehicle's actual mileage,

24. Damage caused by contamination, overhaeating fram lack of coolant or lubricants, Improper speciileation (type) of
flulde, tack of oll viscosity, sludge or rastrlcted oil Now. Examples includa bBut not limited to: engine and transmission,

Exlating Warranty and manufacturer racalls;

25. Costs covered by any Warranty tagardlees of whather they honor such Warraniy.

28. Costs that ara or would have been govared wndar any Vohlcle Warranty whether or pot such Warranty is in effect In
another country ar has been voldad by the manufacturar,

27. Breakdown thet iz a direct result of & mechanical or structural defact whan the manufacturer of Your Vehicle has
announced a public racall for the purpose of correcting such a defact.

Miscellanaous:

28, Hepalrs parformad without the Administrator's priot Authorization.

29, Loss of time, sconomic 1088, ineonveniance, lodging, faad, fraight charges, cora cherges, storage charges, or other
consaguential losg or damage that rasulted from 8 Breakdown. Consaquential or Incidental damage or lozs should
Your Vehitla be Invelyed in a coliislon causad by of involving a Braakdown.

30. Broakdown of a covered part regulting from the failure of a non-¢ovared part.

31, To repair, replace, adjust or allgh any part not covered by this Garvice Contract unlegg required in conjunction with
the rapalr of a covered part.

32. For diagnosis charges, cogt of disaasambly or aggambly If Your repair Is nat coverad or has baen danled.

23, Any rapalr or raplacement of a caverad part If no Breakdown has asccurred ragardless of Repair facility
recommendations; or If the wear on a part has not excaedad the gpecified flald toterance, as definaed by the
manufacturer.

Your Responsibilities

Yau are rasponsibla for making aure the oll warning light/gauge and the tamparature warning light/gauge ara functioning
nefore driving Your VYehicla. You ara required to safely pull Your Yehicla off the road and shut down the angine
Immeadiately when gither of these lights/gauges Indicates a problam.

If You experiance a Breakdawn, You agree to:
s Use all reasonable means 1o protect Your Vehlcle from further damage.
»  Notlty the Administrator as goah as possible.
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General Provisions (continued)

7. How Thig Service Contract may ba cancaled - Including Refunds And Charges

Cancallation by You

You may cancel this Sarvica Cantract at any time. To cancel, contact the Selling Location. The Selling Location will assist with
Your cancellation request and verify the mileage of Your Vehicls. If You are unable to return to the Selling Location, You must
provida writtan notlce ta the Administrator. A copy of Your Service Contract angd an odomater reading statement must be
ingluded with Your request for cancellation.

Cancellation by Us

If We cancel this Service Contract, We will mail You writtan noties at least sixty (80) days prior to cancellation. We may cance!
this Barvise Contract for any reason within sixty (60) days of the Purchase Date. After sixty (60) days, We may cancel this
Service Contract:

= i thete has been a material misrepresantation or fraud;

L

s |f You do not pay the Service Contract Price;

Caneceallation by Lisnhaldar

) this Service Contract Is financed, the Lienholdar (shown In Section 5 of the MY MAXCARE Information Schedule) may cancel
the Service Contract In the evert You defaull in Your obligation to such Lienholder or it the event Your Vehicle is declared a
total 1055 or is repossessed,

How refunde are calculated

If this Service Contract I8 canceled within sixty (60) days of the Purchase Date ard a elaim has nat baen incurrad, 2 100%
refund of the Service Contract Price will be made, No administrative fee will be charged within the first sixty (60) days of
cancellation from the Purchese Date. After slxty (60) days or if You have incurred a claim, a pro-rata refund of the unused
Months or unused Miles will be made. The pro-rata refund will be caloUlated by multiplying the Service Gontract Price by the
iezser percentage of the unused Months or unused Miles cormpared to the total Months or total Miles of Your Servica Contract
Feriod, less an administrative fee of $25 or 10% of the refund amount, whichaver |5 lass, If the Service Contract Is canceled hy
Us, no administrative fae will ba chargad. Al rafunds will be pald t¢ the Lienholgder If any, otherwlae to You,

Insurance

Perfarmancs to You under this Service Contract 1% guararmeed by a Galifornia approved insurance company. You may file a
claim with this ingurance company if any promise mada In the Service Contract haz been danisd or has not haen honorad within
shaty (60) days after Your request, The name and address of the insurance company Is: Virginla Surety Company, Ine., 175
Wast Jackson Bivd,, Chicage, lilingis 60604, If You are not satisfied with the insurance company's rasponse, You may contact
tha Californta Department of Insurance at 1-800-027-4357,

Entire Service Contract
This Service Caontract represents the entire agreament betwaen Yol and Us, No parsaon has tha authority to change this
Servica Contract or to waiva any of its provigians, No other written or oral statements apply to this Service Contract.
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Your Responsibilitles (eontinued)

Furnigh the Admintstrater with such Information as the Adminlstrater may reasanably require, and If requastad
provide proof of Your Vehicle's rogular Mainterance during the Service Contract Pariod as defined In Your
Malntenance Raquirementa.

Reserve for the Adminletrator the right to refer Your Vehicla to the Selling Location ¢r & Repair Facility that sells and
sarvices Your type of Vehicle, for cortain rapaire.

Allow the Administrator to axamine Your Vehlzla If the Administrator asks 1o do sa.

Obtain Authorization from tha Adminiatratar ptior t0 beglnning any rapairs covarad by thia Servies Contract,

Call the foliowIng businesa day or ag soon a8 reasonably posathle to recalvea claim fMing Instructions should a
Breakdown ocour on 8 weekand or holiday. Cugtomer gservice hours are 7:00 AM - 7:00 PM {Cantral Time)} Monday
through Friday.

General Provisions

Sarvice Contract perlod: The term of thiz Service Contract is the Months and Miles shown an the MY MAXCARE Information
Schedule. The Service Contract beging on the Purchase Date {(sea Kay Tams) and at the Currant Odemeter Reading stated in
Baction 1 of MY MAXCARE Information Schadule. The term ends when the Months from the Purchase Date Is reached or when
the Expiration Miles are registarad on the odometer, whichaver oacurs first.

When and whare You are coverad: You are covered when this Servica Contract Is Issued or transferred to You. This Service
Contract applles only to Breakdawns otcurring within the continental United States of America, Alaska, Hawall and Canada,

It You have other coverage: If tha manufacturer or Repair Facllity agrees fo cover all or some of the Cost of g Breakdown after
& Warranty or guarantee has expired, We will pay only for any extra Cost. If You have any other Rental Reimbursement
coverage or Towing and Road Service coverage, We will pay only the amount in excess of thal coverage, subject 1o the limits of
this Service Contract.

Your halp and cooperation: Your help and cooperation Is required if We ask You to help Us enforce Your rights againgt any
marnufacturer or Rapair Facillty who may be responsible to You for the Cost of repairs covered by this Service Contract.

Dispute rasolution - arbitration: Mandatory arbitration Is not allowed under this Service Contract. If You and We mutually
agraa, this Servica Gontract provides for binding arbitration if there is an unrezolvad dispute betwaon You and Us concaming
this Service Contract (for example the Cost of, lack of or actual repair of replacement arising from a Breakdawn). Under this
Arbltration provision, You give up Your right to resolve any dispute arising from this Service Contract by & judge and/or a jury. In
arbitration, a graup of three arbilrators (each of whom is an Independant, neutral third party} will give a dacision after hearing
Your and Our positions. The decigion of a mafority of the arbltralors will determine the outcome of tha arbiration and the
dacision of tha arbitrators shall be final and kinding and cannot be reviewed ar changed by, or appealed to, a court of law, The
arbitrators shall ngt have the power to cammit arrors of law or legal reazoning, and the award may be vacated or correctad on
appeal 1o a court of competent jurisdiction of any such error.

Ta starl arbitration, aither You or We must make a written demand to the other party for arbitration. This demand must be made
within ona (1) year of the earller of the date the Breakdawn aceutred or the dispute arose. You and We will each separately
select an arbitratot, The twe arbitrators will galact a third arbitrator called an umpire. Each party will 2ach pay the expense of
tha arhitrator selectsd by that party. The expense of the umpire will be shared equally by You and Us. Unless otherwise agresd
te by Yeou and Us, the arbitratton will take place in the county and state In which You live. The arbitratton shall be governad by
the Califarnia Clvil Gade (1750 et. seq.} and the California Arbitration Act (1280 o, Seq.).. The laws of the statz of Califamia
gavern all matters arising out of or relating to this Service Contract and all transactions contemplatad by this Service Contract,
tneluding, without limitation, the validity, intarpretation, construztion, parfarmance and enfarcemeant of this Service Contract.

Al tees and costs charged to You under this provision shall be waived if You are an indigent consumer. Indigent consumer
means a parsen having a gross meonthly income that is less than 300 parcent of the fedaral poverty guidelines. If You are
daterminad to be an Indigent consumer all provisions of Califemia CGode of Civil Procedure §1284.3 apply.

Transfarability: Your rights and duties under this Service Contract may only be transferrad to a subsequent cwnar diractly by
You within thirty (30} days from the date of sala fo the subseguent owner and upon payment to Us of a $30 tranafar fae. This
Sarvice Contract may not be lranaferred to any entity in the businesz of selling or leasing motor vahicles. This Ssrvice Contract
car only be transferrad it the remaining portion of the Wamanty including Powertrain Warranty has not bean reduced or volded,
I the event of Your death, the benefits of this Service Contract will be avallable to Your spouse or legal representative.
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